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Patient participation group

_____________________________________________________________________
Date:     Monday 24th July 2023, 18:00 – 19.15 pm
Venue:  Brookmill Medical Centre, Leigh
Attendees: Nancy Smith, Julie Connell, Margaret Fenton, Elizabeth Marshall, Verna Talbot, Eileen Crompton, Michelle Balcolme, Mr & Mrs Mort and Patricia Calland.
Speaker: Michelle Prior, Lymphoedema Nurse.
Apologies: Marjorie Baines & Brian Williams.
Minutes of last Meeting: The group confirmed the minutes from the last meeting were a true and accurate representation of the meeting.

Maters arising from the minutes:  Maragaret asked if Andrew Smillie our last speaker had left the leaflets he had spoken about.  Julie said that she had not seen any but would check.
Speaker: Michelle Prior, Lymphoedema Nurse: Michelle introduced herself to the group.  She retired from the NHS in 2020 and now has her own business doing lymphoedema measurements and manual lymphatic drainage.  She said that lymphoedema is a swelling in one or more limbs and that she can see and treat anywhere.  The lymphatic system mirrors the blood system and pumps clear fluid around the body and helps to produce white blood cells.  When it backs up and stops moving i.e, if patient has had cancer treatment, this causes the lymphoedema.  People can be born with lymphoedema and it can be genetic with some people getting in their teens.  
It is more common in later life when people have mobility issues, obesity or vein problems.  Losing muscle tone causes the swellings and is normally lifelong.  Advice on how to treat conditions are:

· Look after skin and keep hydrated.

· Use of compression sleeves or stocking.

· Manual lympthatic massage on skin to move fluids.

· Exercise and keep moving.

If untreated people are more at risk of skin infection (cellulitis) and can lead to hospital admission.

Lymphoedema is more common in 99.9% women (hormone deficient). As an example, they could be a size 10-12 at the top and a 14-18 at the bottom.  They get lumpy skin on arms and legs misshapen, fat around knees and legs tender and bruise easily. This condition normally runs in the family.  There are no medications that will get rid of lymphoedema just massage and support stockings or sleaves.  

Michelle left a few of her contact cards for the surgery and PPG members.
Information from PCN PPG meeting/Patient Questionnaire:
Margaret gave an update from the meeting.

· Ongoing work at Leigh Diagnostic Centre with car park disruption.

Before the work started there was no GP’s involved in the project.  Three Practices at Leigh Infirmary were asked questions but no other input.  There are apparently going to be 5 departments available. Cardiology/Breathlessness/Sleep apnoea, Bloods and one other one which we are not sure of at the moment.

· The PPG PCN meetings are bi-monthly and the group were asked if we could do a rota system so that everyone got the opportunity of attending the meeting as they are very informative and can meet other PPG members.  Once we know the dates for the rest of the year a rota will be discussed at our next meeting.

· Practice Contact Cards with information about our PPG and how to join were discussed.  The idea has come from another PPG group but we though it very useful.  They could be given out at reception, and it was suggested our Practice Nurses mention our group when seeing patients.  Also, we believe that money for the PPG is now included in the Practice Core contract so we could get them printed on card. Julie said she would speak to the nurses and Sahra about funding.

· NHS England patient surveys that get sent out to patients are nationwide. The PCN are trying to do a patient questionnaire that are set questions for all Practices to use.  A list of frequently used questions from other practices were handed out to our PPG members to go through and delete any they think not relevant and add any questions they think are missing.  This was done in the meeting and a list of 14 questions were compiled to be taken to the task group meeting next week.
Contact Information Card: As mentioned above Julie will devise a template of one and discuss at next meeting after checking on funding.

Coffee morning money raised:  We raised £577 for Crohn’s disease at our coffee morning.  We are awaiting contact from them to do the presentation.
Next Speaker: Elaine Mental Health Nurse will be contacted to see if she could attend our next meeting.

Any other business: Julie Mentioned that she was going to check with management if we could start selling the second handbooks again for charity as this proved very popular.  She said she would let everyone know so that they could bring in any that would like to donate.
NEXT PPG MEETING: MONDAY 25th SEPTEMBER 2023 AT 6 PM PROMPT.
