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Patient participation group

_____________________________________________________________________
Date:     Monday 18th August 2025, 6pm – 7:15pm 
Venue:  Brookmill Medical Centre, Leigh
Attendees: Julie Connell, Verna Talbot, Michele Balcombe, Margaret Fenton, Nancy Smith, Eileen Clementson, Mr & Mrs Mort, Margaret Holden and Grazyna Meadows.  Speaker: Pat Morgan.
Apologies: Patricia Calland, Elizabeth Marshall, Brian Williams.
Minutes of last Meeting: The group confirmed the minutes from the last meeting were a true and accurate representation of the meeting.

Matters arising from the minutes: None.
Speaker: Pat Morgan came to speak about Polymyalgia and Temporal Arteritis.  She introduced herself to the group and said that she is a patient at Brookmill and is a member of PMR/GCA UK (Polymyalgia Rheumatica and Giant Cell Arteritis UK) group. She herself suffers from these autoimmune diseases being diagnosed with both at the same time.  At the time she thought it was arthritis until it was diagnosed.  Symptoms that she had was pain in her head and left eye and couldn’t walk.  Giant Cell can make you blind and can cause enlarged arteries There is no cure for these autoimmune diseases and treatment is the use of steroids to keep the inflammation controlled.  Symptoms of muscle pain and fatigue can incapacitate. Patients can be on steroids for years/lifelong.

Side effects of medication are hair loss, weight loss and 75% of women are affected.  Ages of diagnosis are normally late 60’s/70’s but some have been diagnosed earlier.   She said the northwest is the worst diagnosed and treated and gets confused with fibromyalgia.

This is why she is trying to “raise awareness” and it is not widely known to professionals or the public.

The charity is small and is run by volunteers who fundraise.  Last year the group raised £2,000. Poster and leaflet will be added to our PPG noticeboard.
Julie suggested that we mention the charity to the PCN to see if they could like her to speak at one of the other PPG’s or at the PCN meetings to raise awareness.  She was happy for me to promote this.

New Member:  Michele introduced a new member to the group.  Grazyna Meadows was welcomed by all.
Update on PCN Meetings: Two meetings have been held since our last PPG meeting due to cancellation of our last meeting in June.  I have attached the notes made by our Chairperson Michelle for everyone’s information.
Update from Margaret Fenton: Wrightington recently opened another operating theatre (no.12). This will run alongside its twin development (no.11).  Work completed within 5 months of each other leading to improved productivity and to increase WWL’s capacity to reduce waiting times for orthopaedic patients.

During winter 2025/26 a new multistorey carpark with 356 spaces to be built at Freckleton Street, Wigan.

WWL has become the latest Trust in Greater Manchester to pilot the “Dermatology Service” on a skin cancer pathway to reduce waiting times for patients with suspected skin cancer based at Leigh Infirmary.  WWL receive 4,300 urgent suspected skin cancer referrals a year.  Another boost for Leigh Infirmary.

Cutting edge technology installed at Wrightington Hospital.  A new MRI 3T scanner has been placed near the two new theatres.  It has cutting edge AI and will increase capacity of approximately 20%.  This will result in an additional 1,400 MRI appointments created which will help decrease the patient waiting times.

New initiative at emergency departments.  WWL introduced “right treatment, right place, right time” emergency department for patients.

This new initiative will benefit patients with minor illnesses and injuries.  Instead of waiting at A&E overnight, patients who meet the criteria will be asked to return the following day to be assessed and treated at either the Urgent Treatment Centre (UTC) or Same Day Emergency Care (SDEC) Department.

This is to help improve patients experiences and to ease pressures within the Emergency Department.
Coffee Morning: Arrangements for volunteers to help run the coffee morning on Thursday 11th September are as discussed below:  Biscuits can be brought in anytime from now.

8 am: 


Michelle and Julie to set up tables etc.

9 am-11 am:

Michelle and Nancy.
11 am -1pm:

Margaret Fenton and Margaret Holden.

It was suggested that we make people aware that it is a cash only event as last year people said they did not have any cash with them.

This has now been advertised on Facebook, surgery screen and is on posters in the building.  Prices for tea/coffee and biscuits were agreed.

As the charity we have chosen in the Veterans, Mike from Armed Forces Veterans has said that he will attend the coffee morning to introduce himself. 

Update of Bereavement Pack: Julie handed out a few completed leaflets and mentioned that all the GP’s have copies of these to hand out when doing death certificates.

The group were happy with the leaflets and thought them very useful.

Next Speaker: Julie will contact Mike from the Armed Forces Veterans to come and speak at our next PPG meeting.

Any other business: 

Information on “10 things to know about Veterans and their families”

Leaflet will be added to the PPG noticeboard along with Mike’s contact information.
Pam from Compassion in Action has replied regarding Christmas jumpers.  She said that we are all amazing and they would really appreciate jumpers again this year as we made many children’s Christmas last year!

In October we will be collecting these again if you are able to bring in any new or like new jumpers in for aged 1-10 years old.  Thank you in advance.

Ernie the chairperson for the PCN, handed a card out from Healthwatch Leigh and Wigan which asks for any feedback/experiences with home care.

If anyone is receiving care and support from trained, paid carers who visit you at home to assist with personal care and daily tasks please give your feedback below: They want to hear your story!

Email:  info@healthwatchwigaandleigh.co.uk
Telephone:  01942 834666.

NEXT PCN PPG Meeting: Thursday 18th September 2025 1-3 pm. Julie will be on leave so Michelle and Margaret Holden said they would be attending.
NEXT MEETING MONDAY 27TH OCTOBER 2025 AT 6 PM PROMPT. DON’T FORGET TO COLLECT YOUR MINUTES FROM RECEPTION
10 DAYS AFTER THE MEETING. THANKS.

